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IMOJOKEHHUE
0 HOPAIKE PACCMOTPeHHs 00paIeHHi IPAX/IaH B
MYHHIHIAILHOE ABTOHOMHOE I0IIKOJIbHOE 00pa3oBaTebHoe
yupexaeHue JeTCKUi cax KOMOHHHPOBAHHOI0 BUAA
«CepeOpsiHOE OKIIBITLIED

1.00mue moJjioKeHus
1.1. Hacrosmmee IlonmokeHHe O TOpSOKE pacCMOTpeHHs oOpallleHHH TrpaxnaH B
MYHHIUIATFHOE aBTOHOMHOE JOIIKONEHOE 00pa30oBaTeNbHOe yUPEKIEHHE NETCKUM cajl
xoM6unuporannoro Buaa «CepebpsiHoe komsiTHe» (mamee — JIOY) paspaborano B
coorsercTBun ¢ PDemepansaeiM 3akoHOM oT 02.05.2006 Ne 59-03 (B pemaxkuuu OT
27.12.2018 r.) «O mopsake paccMOTpeHHs oOpallieHHd TpaxznaH Poccuiickoi
- Menepanmu» u ykazoM Ilpesupmenta Poccuiickoit ®enepanuu B.B. Ilytuma ot
17.04.2017 roma Nel71 «O MOHMTOpPUHIe M aHajH3e pE3YILTaTOB PACCMOTPEHHS
obpaimmeHnii rpaxkaH ¥ opranusanuin». ITonoxeHneM peryaupyroTcs MpaBOOTHOINCHH,
CBsI3aHHBIE ¢ peanmsauped rpaxgaHuHoM Poccumiickoi Denepaliiy 3aKpemieHHOTO 3a
auM Koncrurymmeit Poccuiickoli ®enepanuu IpaBa oOpalleHHs B OPraHbl MECTHOIO
CaMOyIpaB/IeHHs, YCTAHABIMUBACTCA MOPANOK pacCMOTPEeHHMsA oOpallleHHH IpaxjaH B
aamunucTpanmo 10V,
1.2. Opranuzanus paboTsl ¢ o6panieHUIME TpaxaaH B agMuHucTpaimio JIOY sesnercs B
cootsercTBan ¢ KoHcTuTynue#t Poccuiickoli @enepanyu, «PefepanbHeM 3aKOHOM OT
02.05.06 r. Ne 59-@3 «O mopsiike paccMOTpeHUs oOpauieHuid rpaxnan PO», YcraBom
JIOY u macrosuwm [Tonoxenuem.
1.3. VcraHoBieHHBIH HacTosimuM IloNojxeHHeM IOpPAIOK PaccCMOTPEHHs oOpalueHuit
rpaxkiaH paclpocTpaHseTcs Ha Bce 00palieHus TpaX/iaH, 3a HCKIIFOUYEHUEM 00paleHui,
KOTOpbIE IIOIUIEXKAT PACCMOTPEHUIO B MHOM IIOPAZKE, YCTaHOBICHHOM (eepatbHBIMI
KOHCTUTYIIHOHHBIMH 3aKOHAMU M WHBIMHM (hefepasibHBIMU 3aKOHAMH, a TaKXKe IHCEM,
WCIIOHEHHBIX Ha O(QUUMANBHBIX ONaHKaX yupexIeHWH, OpraHu3alyi, NpeanpHITHi,
IOANKMCAHHBIX HX PYKOBOAMTEISMH, YTOJHOMOYEHHBIMH Ha TO JHIAMH, KOTOpBIE
paccMaTpHBAIOTCH B [IOPSJIKE, YCTAHOBICHHOM UL 00ILel KOpPeCTIOH/ICHIMH.
1.4. VcTaHOBJIEHHBI HacTOAIMM IlONOXKEHHEM MOPSHOK paccMOTpeHms OGpaiieHui



1.1. MOPSAOK  pacCMOTpEeHHs  OOpallleHuid  TpaKJaH  paclpoCTpaHseTcss  Ha
IPAaBOOTHOILICHUS, CBA3aHHBIE C PACCMOTPEHUEM

oOpallleHuil THOCTPaHHBIX TPaXKAaH U JUI[ 0€3 rpakJaHCTBa, 32 UCKIIOUYECHUEM CITy4aeB,
YCTAHOBJICHHBIX ~ MEXIAyHAapOAHbIM  goroBopom Poccuiickon  @enepanuu Wi
beneparTbHBIM 3aKOHOM.

1.2. [Ipu paccmoTpeHun oOpamieHuss He JOIMYCKAeTCsl pasriallleHue CBEACHUH,
COJICpKAIIUXCA B OOpAaIllEHHH, a TaKKe CBEJCHUM, KACAIOMIMXCS YacCTHOM KU3HU
rpaxxaanuHa, 0e3 ero cornacusi. He gBisieTcst pasrialieHHeM CBEICHH, COepKaIIUXCs
B 0OpalleHnd, HaNpaBJIICHHE MHUCHMEHHOTO OOpAaIleHUs B TOCYIAapCTBEHHBIN Opra,
OpraH MECTHOTO CaMOYITIPABJICHHS WJIH JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX
BXOJIUT PEIICHUE MOCTABJICHHBIX B 00OpalieHue BOMPOCOB.

1.3. Anmunuctpanus JJOY cucteMaTtnyecku aHaau3upyeT U 00001aeT oopalieHus
rpakIaH, COAEPKAIINECA B HUX KPUTHUECKHUE 3aMEYAHUS, C LIEIBI0 CBOEBPEMEHHOTO
BBISIBIICHUS U YCTPAHEHUS PUYMH, TOPOKIAIOIINX HAPYIIEHUE MTPAB U OXPAHAEMBIX
3aKOHOM MHTEPECOB I'PaXKIaH.

2. IIpaBo rpa:xkaaH Ha oOpalIeHue
2.1. 'paxxnane nMeroT mpaBo oOpamiaThCsi JUYHO, B YCTAHOBJIEHHOH (opme, a Takxke
HalpaBJIsTh HWHIWBUIyAJIbHBIE W  KOJUICKTUBHBIE IHMCHMCHHBIC OOpalieHusi B
aqmuuuctpanuio JJI0Y nubo 101KHOCTHBIM JIUIIAM.
2.2. I'paxknaHe peanusyloT IpaBo Ha oOpaleHre CBOOOIHO U T0OPOBOJILHO, HE HApYIIIast
MpaB U CBOOOIbI IPYTUX JIUII.
2.3. ®opma obpaleHus rpakJjaHaMu BEIOMPAETCS CaMOCTOSITENBHO.
2.4. PaccmoTpenue oOpallieHuii rpak/iad OCyIIeCTBIIsIeTCS OecIaTHo.
2.5. Ilpu paccmotpenuu obpatienust B anMuaucTpanuo JJOY rpakaaHnuH uMeeT IpaBo:
— IlpencTaBnsTh JOMOJHUTENbHBIE JOKYMEHTHl M MaTepuaibl, JUOO 0O0pamaThcs C
pocb00il 00 UX UCTpEeOOBAHUH.
— 3HAaKOMUTBCA C JIOKYMEHTaMHU U MaTepuajiaMy, KacaroIUMHCS PacCMOTPEHUS
oOpalieHusi, ecju 3TO He 3aTparMBaeT Ipasa, CBOOOJbI U 3aKOHHBIE MHTEPECHI APYTHUX
JUI, €CIM B YKa3aHHBIX JOKYMEHTaxX M MaTepuajax He COJEpKaTcs CBEACHUS,
COCTABJISIIOLIME TOCYAAPCTBEHHYIO WJIM HHYIO OXpaHseMylo (enepaibHbIM 3aKOHOM
TaiHYy.
— Ilonmydath MUChbMEHHBIN OTBET MO CYIIECTBY MOCTaBJIEHHBIX B OOpaIlleHuEe BOMPOCOB,
3a HCKIIOYEHHEM ClIy4aeB, YyKazaHHbIXx B M.1m.5.4, 5.8 Hacrosmero I[lomoxeHus
yBEJAOMIICHHE O TIepeajipecaliid MTMCbMEHHOTO OOpalleHHs B TOCYJapCTBEHHBIE OPTaHbl,
OpraH MECTHOTO CaMOYIIPaBJIEHUS WIH JOKHOCTHOMY JIUILY, B KOMIIETEHIIIO KOTOPBIX
BXOJIUT PEIICHNUE MOCTABICHHBIX B 0OpaIIEHUU BOTIPOCOB.
— OOpamatecs ¢ XaloboW Ha MPUHITOE MO OOPAIEHUIO PEIIeHUWE WU JEeHCTBUE
(6e3neiicTBUE), a TAKKE C 3asBJICHUEM O MPEKPANICHUU PACCMOTPEHUS 0OpaIeHusl.

3.TpeGoBanusi K NMCbLMEHHOMY 00palleHUI0
3.1. B nmucbmMeHHOM oOpalieHur rpaxiaH B 00s3aTeIbHOM TOpPSJIKE YKa3bIBaeTCs
HAaMMEHOBAHUE aJMUHUCTpalUM, JIMOO (paMuivs, uUMs, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIMIIA WJIM €ro JOJDKHOCTh B amgMuHucTparuu JIOY, a Takxke CBOO
dbammmio, UMs, OTYECTBO, MOYTOBBIM ajapec, MO KOTOPOMY JOJDKEH OBITh HampaBiieH



OTBET, YBEIOMJICHHE IepeaJpecanun OOpaleHusi, H3Jaraet CyTh MPEII0KEHNUS,
3asIBJICHUS WM KaJ00bl, CTABUT JIMYHYIO MOJIIKCH U AaTy.

3.2. B cnyyae HeoOXOAMMOCTH B TOATBEPXKIEHUE CBOMX JOBOJOB TPaXJAaHUH IO
NUCbMEHHOMY OOpalIeHUI0 MpuiaraeT JOKYMEHTbl W Marepuaibl JUOO MX KOIHH,
KHIDKKM ¥ OpPUTHHAJIBI MHBIX JIOKYMEHTOB, TIPWIOKEHHBIE K OOpalleHUsIM,
BO3BPAIAIOTCS 3asBUTEIISIM IO UX MTPOChOE.

3.3. OOpamenue, noctrynuiiee B Anmuauctpauuio JOY no wuHbopmanmoHHbIM
cucTeMam OOUIEro MOJIb30BaHUS, MOJJICKUT PACCMOTPEHHUIO B MOPSAJIKE, YCTAHOBICHHOM
HacTosiuM [lonoxxenuem.

3.4. I'paxnpaHuH HampaBisieT CBOE MUCHMEHHOE OOpallleHHuEe HEMOCPEICTBEHHO Ha HUMsI
pykoBogutens JIOY unu ero 3amectutesnedl, B KOMIETEHIIMH KOTOPBIX BXOJUT PEIICHUE
MIOCTaBJICHHBIX B 0OpAIllCHUU BOIIPOCOB.

3.5. IlucekMeHHOE OOpaleHue TMOJJICKHUT O0S3aTEIHPHOM PETUCTPAIIMN B TEUYCHHE TPEX
JHEW ¢ MOMEHTA MOCTYILICHHUS.

Bce mnocrynatomue B agmunuctpanuio JIOY mnmuceMeHHble oOOpallleHusl TpakaaH
NPUHUMAIOTCS, YIYUTBHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpanimoHHbli MHIEKC 0OpaIeHus
IpaXJaH YKa3bIBAaCTCS B MUCBMEHHOM OOpallleHUH, KOTOPBIM CTaBUTCS B HIDKHEM
IIPaBOM YTJIy IEPBOTO JIUCTA.

3.6. IlucpMa rpaklaH C MOMETKON «JIMYHO» MOCJE MPOUYTEHUS aIpecaTtoM, B cCllydae,
€CJIM B HHUX CTaBSTCS BOIPOCHI, TpeOyromue o(pUIMAIbHBIX OTBETOB, MEPENAIOTCS Ha
PETUCTPALMIO B YCTAHOBJIEHHOM TOPSIIKE.

3.7. IluceMeHHoe oOpaleHue, coJepKaliee BOMPOCH], PEIICHUE KOTOPhIX HE BXOJIUT B
KoMmIteTeHIMI0 agMuHucTpanuu JJOVY, momaiexXuT nepecblike B TEUEHUE CEMU JHEU CO
JTHS PETUCTPAlMM B COOTBETCTBYIOIIMI OPTraH WM COOTBETCTBYIOLIEMY JOJKHOCTHOMY
JUIy, B KOMIIETEHIIMIO KOTOPOrO0 BXOJUT pEHIEHHWE IIOCTaBICHHBIX B OOpalleHUH
BOINPOCOB, C YBEAOMIICHHMEM TpaKJaHWUHA O Tepeaapecaluu ero ooOpalleHus, 3a
WCKJIFOUEHUEM CIIy4asi, YKa3aHHOTO B I.11. 5.4, 5.8 Hacrosero [lonoxenus.

3.8. 3ampemnaeTcsi HaMpaBIsATh JKATOOBI TpaklaH Ha PACCMOTPEHUE TEM JOJIKHOCTHBIM
munaM  agmubuctpanuu IOV, pemenne wim naeiictBue (0e31eHCTBUE) KOTOPBIX
oOxkamyercs.

4. TpeOoBaHusi K 00palIeHUIO HA CAUT

4.1. OOparieHusi, HampaBiCHHbIE B 3JEKTPOHHOM BHJE dYepe3 o(UIMaIbHBIA CaWT,
PETUCTPUPYIOTCS U pACCMAaTPUBAIOTCS B COOTBETCTBUU C HacToAIMM [lonoxkeHuem.
4.2. B oOpanieHuM rpaxJaHuH B 00s3aTEIbHOM NOPSAJKE yKa3blBa€T CBOM (hamuiiuio,
UM, OTYECTBO (MOCIEAHEE - MPU HAIUYMHU), aPEC JIEKTPOHHOW MOYTHI, €CIIU OTBET
JOJIKEH OBITh HampaBlieH B (hopMe 3JIEKTPOHHOTO JTOKYMEHTA, M MOYTOBBIM a/pec, ecliu
OTBET JIOJDKEH OBbITh HAINPaBJICH B MUCbMEHHOU (hopMme.
43. Ilepen  oTmpaBKOW  AJEKTPOHHOIO  OOpamieHUuss HEOOXOAUMO  MPOBEPHUTH
NPaBUIBLHOCTD 3aNIOJIHEHUS AHKETHI.
4.4. B ciiyyae BHECEHUS B AaHKETY HEKOPPEKTHBIX MJIM HETOCTOBEPHBIX JTAHHBIX (B MOJISX,
ABIISIIOIIUXCS 00513aTEIBHBIMU JIJIS 3aII0JTHEHUS) OTBET Ha 00pallleHnue He 1aeTcsl.
4.5. ObparnieHne MOXET ObITh OCTaBJIEHO O€3 OTBETa MO CYIIECTBY C YBEIOMJICHUEM
3as1BUTENS O IPUYMHAX MPUHATHA TaKOIro peuieHus, eciu:

* B HEM COJICP)KUTCS HEIIEH3ypHasl JIEKCHKA, OCKOPOUTENbHbIE BBIPAXKECHNUS;

¢ TEKCT MMCbMEHHOTO OOpalleHus He MOIaeTCs MPOUTEHUIO;



« B OOpaleHuH TpakJaHuHa COEPIKUTCS BOIIPOC, Ha KOTOPBII eéMy HEOJHOKPAaTHO
JaBajlUCh TMHCHMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3M C paHee HalpaBIsieMbIMU
oOpalieHussMu, W TpPU STOM B OOpAlIeHUHM HE TMPHUBOJATCS HOBBIE JOBOJBI WU
0OCTOSITENILCTBA;

* OTBET M0 CYIIECTBY MMOCTABJICHHOTO B 0OpaIlleHUH BOMPOCa HE MOXKET OBITh J1aH Oe3
pasriameHusl CBEICHUH, COCTABISAIOUIMX TOCYJApCTBEHHYIO WM HHYIO OXPaHSIEMYIO
(denepanbHBIM 3aKOHOM TalHY.

4.6. Undopmariusi 0 NEpCOHANBHBIX JAaHHBIX aBTOPOB OOpallleHUM, HaNpaBICHHBIX B
ANIEKTPOHHOM BHJE, XpaHUTCA U o0OpabaThiBaeTcs ¢ coOomeHneM TpeOoBaHUN
3aKoHoAaTenbcTBa Poccuiickon denepannu 0 MepCoOHAIbHBIX TAHHBIX.

4.7. YBEIOMJICHHE O XOJI€ PAcCMOTpPEHHUs OOpallleHus HampaBiseTcsl MO yKa3aHHOMY
aJipecy ANEeKTPOHHOU mouThI (e-mail).

5. PaccMoTpeHue o0paiieHnii rpaxaaH, NOAro0TOBKAa OTBETOB
5.1. O6pamenue, noctynusiiee pykoBoautenato JIOY, mnomnexur o0s3aTeIbHOMY
PacCMOTPEHHIO.
5.2. Yyer, perucrpanus, XOJ PacCMOTPEHHS OOpallleHHus TpakJaaH OCYIIECTBIISIOTCS
3aBEAYIONIEH C 3aHECEHUEM B JKYPHAJI U KAPTOUYKY JIMYHOTO TIpUeMa.
5.3. PykoBonurens JJOY:
-— oOecreuynBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPCHHE
oOpailleHus, B cllydae HEOOXOJMMOCTH - U C y4aCcTHEM TpakJaHWHA, HAIPaBUBIIETO
oOpailieHue;
— 3ampainiMBaeT HEOOXOAUMBbIE I PACCMOTPEHHUs] oOOpalleHus JOKYMEHThl U
MaTepualibl B JAPYrUX OpraHax M y APYTUX NPEANpUATHA W OpraHu3aiuil ropojaa, 3a
HCKJIIOYEHUEM CYJIOB, OPTAHOB JIO3HAHUS U OPraHOB MPEABAPUTEIHLHOIO CIIEICTBUS;
— TMPUHUMAET MEPHI, HAMPABJICHHbIE HA BOCCTAHOBJICHHE WJIM 3aIUTY HAPYIICHHBIX
npaB, CBOOO/] M 3aKOHHBIX UHTEPECOB IPaXKJaHUHA;
— JlaeT MUChbMEHHBIC OTBETHI IO CYIIECTBY IMOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB;
— yBEIOMJIICT TpaKJaHWHA O HAIpaBJICHWHM €ro oOpalleHdus Ha pacCMOTpPEHHE B
JIPYyTOM OpraH WA APYTrUe MPEANpPUATHS W OpraHu3alluyd Topojia B COOTBETCTBUU C MX
KOMIICTCHIICH.
5.4. YupexaeHus, IpeAnpuaTiss U OpraHu3alii 10 HaNpaBJICHHOMY B YCTaHOBJIICHHOM
nopsiike 3arnpocy pykoBoautens IOV, paccmarpuBaromero oopaiieHue, o0s3aHbl B
TeueHue 15 pgHel NpPemaoCTaBisATh JAOKYMEHTHI M MaTepualibl, HEOOXOJUMBIC s
paccMOTpeHuUsl OOpallleHUs] 32 UCKIIOYEHUEM JOKYMEHTOB M MaTepHalioB, B KOTOPBIX
COJIEPKATCSl  CBEJEHUS, COCTABJISIIOIIME TOCYJAPCTBEHHYI) WM  OXPaHsSEMYIO
dbenepadbHBIM 3aKOHOM TallHy, WU JUIi KOTOPBIX YCTAHOBJIEH OCOOBINM MOPSIOK
MPEe0CTaBICHUS.
5.5. OTBeThl Ha OOpallleHus TpakaaH, NpuUciaHHble Ha uMs pykoBogutens JOVY,
TOTOBATCA Ha OJlaHKe YUpEeXKJICHHS 3a mnoamuchio pykoBoautens JOY wu
PETUCTPUPYIOTCS B J)KypHAJIE.
5.6. OTBeTHl JODKHBI COACPKATh KOHKPETHYI0O WU YETKYI0 HMH(POPMAIUIO TIO BCEM
BOIIPOCaM, MTOCTaBJICHHBIM B OOpaIeH!u Tpaxaad. Eciu 3asiBUTENIO JaH OTBET B YCTHOU
dopme, To B Marepuanax, MPWIOKEHHBIX K OOpAIleHHIO, JTODKHO OBITh 3TO yKa3aHo.
Ecnu naercst mpomMeKyTOUHBINA OTBET, TO YKa3bIBAETCA CPOK OKOHYATEIBHOI'O PEIICHUS
MOCTaBJEHHOT'0 BOIPOCA.



OTBeThl, MOATrOTOBJIECHHBIE HAa OCHOBAHWHM IIPABOBBIX JOKYMEHTOB, JOJDKHBI
CoZlepKaTh PEKBU3UTHI TUX JOKYMEHTOB C YKa3aHUEM JaThl U HAUMEHOBAHMSL.

OTBeT Ha KOJUIEKTUBHOE OOpaIlleHHE OTIIPaBIISIETCA Ha UMS IEPBOTO MOJIUCABIIETO
€ro JIMIIA, €CJIY B IMCbME HE OTOBOPEHO KOHKPETHOE JIMIO, KOMY HAJJIEKUT AaTh OTBET.

OTtBer Ha oOpameHnue, mnoctynuBmiee B  AamuHuctpamuio JOY  mo
MH(POPMALIMOHHBIM CHCTEMaM OOIEro IOJb30BaHUsS, HAIPABIAETCA IO MOYTOBOMY
azipecy, yKa3aHHOMY B 0OpallleHuN.
5.7.  OOparieHus TpaxAaH MOCIE UX PACCMOTPEHUS WCIOIHUTEISIMH BO3BPAIIAIOTCS
CO BCEMH OTHOCAIIMMHUCA K HHM Marepuaiamu pykoogutento JIOY, kotopsiid
dopMupyeT aena, B TOM YHCJIE€ C OTBETOM 3asBUTENIO B Cllydae, €CJIM J1aBajoCh
nopyueHrue HHPOPMUPOBATH PYKOBOJICTBO O pe3yJbTaTaX pacCMOTPEHUS.
5.8. Ilopsimok BU3HpPOBaHUS MOATOTOBICHHBIX OTBETOB Ha oOOpalleHus TpakaaH 3a
noanuckio pykooautens IOV u ero 3amecTuTeneil yCTaHaBIMBAETCS CIIETYFOIIMIA:
Ha BTOPOM 3K3EMIUISIPE OTBETA 3asBUTEIIO B JIEBOM HUYKHEM YTy YKa3bIBaeTCs (haMuiIvs
U MOJAINUCH UCIIOJHUTENS, HOMEP €ro CiIy>)KeOHOro TenedoHa, a TakkKe MPOCTAaBIISIOTCS
BU3bl PYKOBOJMTEJEH, y4yacTBOBAaBIIMX B IOATOTOBKE OTBETA, C pPacHIMPpOBKON
dbamunuii.
5.9. Ha xaxnom oOpallleHuu Ioclie OKOHYATEJbHOIO PEIIEHUS U €ro HCIOJIHEHUs
JIOJDKHAa ObITh OTMETKa 00 wucnoiHeHuu «B Jneno», nara W JUYHAs TOJIIUCH
JOJHKHOCTHOTO JIMIIA, PUHSBILIETO 3TO perieHue. lpemnoxkenns, 3asBieHus U *KanoObl,
KOIMA OTBETOB HAa IpakJaH (OpMUPYIOTCS B JE€I0 B COOTBETCTBUH C YTBEPKIACHHOU
HOMEHKJIATYpOU JIEIT.

6. Ilopsiiok paccMOTpeHHsI OTACJbHBIX O0OpalleHu i

6.1. OOpaieHusi rpaxaad, noctynusime pykoBomutento IOV u3 cpenctB maccoBoit
uH(popManuu, paccMaTpUBAIOTCA B MOPSIKE U CPOKHU, MPEAYCMOTPEHHBIE HACTOSALIUM
[Tonoxxenuem.
6.2. B ciywyae ecnu B mMChbMEHHOM OOpalleHHM HE yKazaHa (aMuivs TpakIaHHUHA,
HAIPaBUBIIETO OOpaIeHUe U MOYTOBBINA aJapec, M0 KOTOPOMY JTOJDKEH OBITh HalpaBJeH
OTBET, OTBET Ha oOpailieHue He naercss pykoBoaurento JOY, npuHuMaercs pemeHue o
CIIMCAaHUU JaHHOTO oOpaiieHus «B nemnoy.
6.3. Ecnu B ykazaHHOM OOpalieHuu CcoJepKaTcsi CBEJACHUS O TOJrOTaBIMBAEMOM,
COBEpPIIAEMOM WJIM COBEPIIEHHOM MPOTHUBONPABHOM JESHUU, a TakKe O JIMIE, €ro
MOATrOTaBIMBAIOIIEM, COBEPIIAONIEM WJIM COBEPLIMBIIEM, OOpalIeHHE MOIJICKHUT
HaIIpaBJIEHUIO B OPraH B COOTBETCTBUU C €r0 KOMIIETEHIIUEH.
6.4. OOpaiieHre, B KOTOpPOM oOOXanyeTcsi cylae0HOe pelieHue, BO3BpallaeTCs
IPpXJAHUHY C Pa3bICHEHHEM MOPsIKa 005KaJoBaHUsl JAHHOTO CYAEOHOro peuieHusl.
6.5. [Ipu mosy4yeHuu MUCbMEHHOrO OOpalleHHs, B KOTOPOM COJEp>KaTcsl HELUEH3YpHbIE,
OCKOpOUTENbHBIE  BBIPAXKEHUS, YIPO3bl KU3HHU, 3I0POBBIO WIA  HMYLIECTBY
JOJDKHOCTHOTO JIMI[A, @ TaKXK€ YJIEHOB €ro CEMbU PYKOBOJMUTEIb BIPAaBE OCTABUTH
oOpaiieHue 0e3 OTBeTa MO CYIIECTBY IMOCTaBJICHHBIX B HEM BOIIPOCOB U COOOIUTH
TpOXIAHUHY, HAMNpaBUBIIEMY OOpalieHne, O HEJOMYCTUMOCTH 3JI0yIOTpeOIeHUs
MIPaBOM.

Pemenne o crucanuu manHoro obparieHus «B neno» u HampaBieHUM COOOIEHUS
3asBUTEII0 O  HEJOMYCTUMOCTH  3JIOYNMOTpEOJEHUST MpaBOM TMPUHUMAETCS U
noanuceiBaercs 3apeayronuM JIOY wim 3aMecTUTesneMm.



6.6. B ciydae, eciam TEKCT NHMCbMEHHOTO OOpalleHusi HE TMOJAAeTCi MPOUYTEHHIO,
oOpalieHre He MOJJIeKUT HAMPABICHUIO HA PACCMOTPEHHE U OTBET HAa HEro HE JIaeTCH.
3asBuTent0 00 3TOM COOOIIaeTCs, eciu ero (paMuiIusi U MOYTOBBINA aJpec MOAMAI0TCS
npouTeHuto. PemeHune o cnucaHuu JaHHOro oOpamieHus «B nemo» u cooOuieHuun
3asIBUTENIO TPUHUMAIOTCS U MOAMKUCHIBAIOTCS PYKOBOJIUTEIEM WIIH 3aMECTUTEIIEM.

6.7. OOpaiteHus rpaxk/iat, MOCTYMUBIIUE OT OJHOTO M TOTO € JIUIA [0 OAHOMY U TOMY
KE BOMPOCY, €CIM CO BPEMEHHU IO0JIayd TEPBOrO0 OOpAIlEHUsS HCTEK YCTAaHOBJICHHBIM
HacToamuM [lonokeHneM cpok pacCMOTPEHUS UITH 3asiBUTEIb HE COTJIACEH C MPHUHSITHIM
M0 €ro 0OpaIIeHUIO PEIICHNEM, CUUTAIOTCS TOBTOPHBIMHU.

[Ipu paboTe ¢ MOBTOPHBIMH OOpAIICHUSMH JIEIOMPOU3BOIUTENH (HOPMUPYET AEIO C
YK€ UMEIOIUMHUCS TOKYMEHTaMH 10 OOpaICHUSIM TaHHOTO 3asBUTEIS.

He cuutatoTcsi mOBTOpHBIMH OOpalllEeHUs OAHOTO M TOTO JK€ 3asBUTENS, HO TIO
pa3HbBIM BOIMPOCaM, a TaK K€ MHOTOKPATHBIE - TI0 OJHOMY U TOMY € BOIPOCY B CIIydae,
€CJIA TIPUYUHBI, IO KOTOPBIM OTBET IO CYIIECTBY MOCTABICHHBIX B OOpAIIEHUH BOIIPOCOB
HE MOT OBITh JlaH, B TMOCJENYIOIEM OBUIM YCTPAaHEHbI, TPakJIaHUH BIpPABE BHOBb
HanpaBuTh oOparnieHue pykopoauteno JJOY.

6.8. B ciydae ecnum B NUCbMEHHOM OOpalleHHWU Tpa)<IaHWHA COJIEP>KUTCA BOIPOC, Ha
KOTOPBIA €My MHOTIOKpPATHO JaBaJIUCh NMHUCbMEHHBIE OTBETHI IO CYILIECTBY B CBSI3U C
paHee HanpaBJICHHBIMU OOpaIllEeHUsIMHU, U IPU 3TOM B OOpaIlleHUU HE MPUBOSATCS HOBBIE
JI0BOABl WM oOcToATeNbCTBA pykoBoguTenb JIOY BhpaBe MNpPUHATH pEIIEHUE O
0€30CHOBATENIBHOCTA  OYEPEIHOT0 OOpallleHHss W MPEKpalleHUU TMEpPErnucKu ¢
rpaxaannHoM. O JaHHOM pEUICHHHM YBEAOMIISICTCS TpaXXIaHWH, HaIpPaBUBIIUNA
oOpailieHue.

6.9. B cinyyae eciau OTBET 1O CYIIECTBY MOCTaBIEHHOTO BOMPOCa B OOpAIIEHUH HE MOYKET
ObITh JMaH 0e3 pasriamieHus CBEIEHUH, COCTaBISIONIMX OXPAaHAEMYIO (eaepatbHbIM
3aKOHOM TaliHy, TpaXJaHUHy, HalpaBuBIIeMYy oOpallleHHe, cooOImaercs o
HEBO3MOXXHOCTH J]aTh OTBET IO CYIIECTBY B CBSI3U C HEAOMYCTHMMOCTBIO pa3TialieHus
YKa3aHHBIX CBEJICHUMU.

7. Cpoku paccMOTpeHus1 00palieHnid U yBeOMJIeHHEe 3asiBUTeJIel

7.1. OOparmienus, noctynuBinue pykoogutento JIOY, paccmarpuBarorcs B TeueHun 30
OHEW CO [JIHS WX PETUCTpAllMU, €CIM HWHOW CpOK (MEHBIIWK) HE YCTaHOBJIEH
pykoBoauteneM mbo ero  3amectureneMm.  OOpamieHusi, He  TpeOyromue
JOTIOJTHUTENBHOIO MW3YYEHUs] M TPOBEPKH, paccMmaTpuBaroTcs Oe3ornaratenbHo. O
pe3ynbTaTax pacCMOTPEHHUS YBEIOMIISIFOTCS 3asIBUTEH.

7.2. B UCKJIIOUUTEIBHBIX CIy4asX PyKOBOJMUTENb BIPaBe MPOJIUTH CPOK PACCMOTPEHHUS
oOpamieHus He Oosiee yeM 3a 30 qHEl, yBeJOMUB O MPOAJIEHUU CPOKA €r0 paCCMOTPEHUS
rpaXJaHuHa, HampaBuBiiero ooOpamenue. I[Ipomnmenue cpoka  odopmisercs
WCTIOJHUTENIMU HE MEHEe 4YeM 3a MATh JHEW 10 HCTEUYCHUSI CPOKa PACCMOTPEHUS
oOpailieHus.

8. Opranm3anus padoThl N0 JUYHOMY NIPHEMY I'PAXKIAAH
8.1. 'paduxk wm mopsamoxk nuyHoro mpuema rpaxknaaHn B JIOY ycranaBmmuBaeTcs
PYKOBOAUTEIIEM.
8.2. [Ipy nuyHOM mpHEeMe TIpa)XJaHUH MPEIbABISAECT JOKYMEHT, YIOCTOBEPSIOUIUN €T0
JINYHOCTb.



8.3. Ilo Bompocam, He BXOIAUIMM B KOoMHeTeHLHIO pykoBoautens JOVY, 3asBurensim
pPEKOMEHAYETCsl 00PaTUTHCS B COOTBETCTBYIOLIME OPTaHbl, YUPEKACHUS, OpraHU3aIHH.
8.4. Bo Bpems 3amucu Ha MpHUEM PYKOBOJAMTEINb 3alOJHAET KapTOUKY JIMYHOTO MpUeMa
rpaxaaHuHa (dpopma mpuiaraercs), B KOTOPYIO 3aHOCHTCS COJEp)KaHHE OOpaleHHs
rpakJaHIHA HA JIMYHOM IIPHEME, a TAK)Ke PE3O0JIIOIUS BEAYLIETr0 MPUEM, C MOpydYeHUEM
IOJDKHOCTHOMY Juiy. Ilpu HEOOXOOMMOCTH TpakJaHaM MpeAaraeTcsi U3JI0KHUTb CYTh
BOIIPOCA B MMCbMEHHOM BuJE. [IncbMeHHOe oOpalieHre B 3TOM CiIydae perucTpupyeTcs
UM paccMaTpUBaeTCs B YCTAHOBIECHHOM TMOpPsIKE, a B KapTOUYKE [EIaeTcs OTMETKa
«OcTaBneHO 3asiBICHUE)» U J]aTa PETUCTPALINU.

B ciydyae ecnau W3NOXKEHHbIE B YCTHOM OOpamieHHH (DakThl M O0OCTOSITENBCTBA
ABIIIIOTCS OYEBUIHBIMU M HE TpPeOYIOT JOMOJHUTEIBHOW TPOBEPKH, OTBET HAa
oOpallleHue ¢ COoraacus Tpa)kIaHWHA MOXKET OBITh JIaH YCTHO B XOJI€ JIMYHOTO MpUEMa, O
YeM JIeJIaeTCsl 3aliCh B KAPTOUKE JTUYHOTO NMpUEMa rpakKIaHuHA. B OCTalbHBIX Cilydasx
JaeTcs MMCbMEHHBIN OTBET IO CYIIECTBY ITOCTABICHHBIX B OOPAIICHUH BOIIPOCOB.

8.5. Ilpu TNOBTOpPHBIX OOpalIeHUs X MOMOHPAIOTCS HMMEIOUIMECS MaTepHalbl MO eIy
3asIBUTEIIS.

8.6. B Xxome nuyHOro mpueMa TIpa)xJaHWHY MOXET ObITh OTKa3aHO B JAaJibHEHIIEM
paccMOTpeHHH 00pallleHUs, eCIi eMy paHee ObUI JaH OTBET MO CYILIECTBY IMOCTaBIEHHBIX
B 0OpaIeHuu BOMPOCOB.

9. Pabora ¢ oOpalieHusiMM, NOCTABJICHHBIMHM HA KOHTPOJIb
9.1. OOpaiieHusi, B KOTOPBIX COJEPKaTCsi BOMPOCHI, UMEIOIIUE OOJIbIIOE OOIIECTBEHHOE
3Ha4YEHUE, COOOIIACTCS O KOHKPETHBIX HAPYIICHUSAX 3aKOHHBIX IMPAaB W HHTEPECOB
rpakIaH, Kak npasuio, craBatca Ha KOHTPOJIb.
9.2. Ha xouTtposnbHbIX oOpamieHusx craBsiatcs nometku «KOHTPOJIb» u «[TOIJIEXXKUT
BO3BPATVY».
9.3. /IOJ’KHOCTHOE JIMIIO - WCIIOJHUTENb B YCTAHOBJIEHHBIE CPOKM PacCMATPHUBAET
KOHTPOJIbHOE oOpatienue, uHGOPMHUpPYET O pesynbrarax pykoBoautens OV mumbo
3aMECTHUTEIIS PyKOBOAUTEIIS, JTMOO CTapIero BOCIUTATENS, TOTOBUT OTBET 3asBUTEIIIO.
94. Eciu B o0OpallleHusIX TOCYIapCTBEHHBIX OpPraHOB COJAEPXKATCA  MPOCHOBI
npouH(POPMUPOBATH MX O PE3YJNbTaTaXx pPACCMOTPEHUS TpaXJaH, TO HCIHOJHUTETh
FOTOBUT OTBET M WM. Kak mpaBwiio, 3TM OTBETHI MOANUCKHIBaIOTCS 3aBeayromuMm J1OVY.
PykoBogutens JIOY BmpaBe mNpemioKUTh HUCHOJHUTENIO MPOAOKUTH pPaboTy ¢
MPOBEJICHUEM JIOTIOJHUTEIBHBIX TMPOBEPOK WJIM TOCJE MOJMHCAHUS OTBETAa CIHCATh
MaTtepuabl 0 pe3yibTaTaM paccMOTpeHus oOparieHus «B nemnoy.
9.5. OOpallieHne CYUTAETCS UCTIOJIHEHHBIM U CHUMAETCS C KOHTPOJISI, €CJIA PACCMOTPEHBI
BCE TOCTABJICHHBbICE B HEM BOIPOCHI, TPUHATHI HEOOXOAMMBIE MEpbI, 3aIBUTEISIM JaH
OTBET.
9.6. IlucrkMeHHble oOOpalieHus, Ha KOTOpPbIC JAIOTCA MPOMEKYTOUYHBIE OTBETHI, C
KOHTpPOJIs He cHUMatroTcs. KoHTpoJib 3aBepIiiaeTcs TOABKO MOCIe BHIHECEHUS U IPUHATHS
MCYEPIIBIBAIOIINX MEP M0 Pa3pelICHUI0 MPEIOKEHUS, 3asBIICHUS, Kano0bl. Pemenue o
CHATHH C KOHTPOJISI NpUHUMAaET pykoBoautens JJOY.
9.7. KonTponpHble oOpamieHus JOJKHBI  COJAEPKAaTh KOHKPETHYI0 U YETKYIO
uH(OpMAITHIO TT0 BCEM BOIMIPOCAM, MTOCTABICHHBIM B OOPAIICHUSX TPaXKIaH:
— €CIM CPOKH PACCMOTPEHHUS TMPOJJIECHBI, TO JOJKHBI OBITh YKa3aHbl TPUYUHBI H
OKOHYATeNbHAs JlaTa PACCMOTPEHHUsI, MO HCTEUCHUH KOTOPOM OYJEeT JOMOIHUTEIHHO



COO0OILIEHO O MPOoAETaHHON paboTe;
— B OTBETE JOJUKHO OBITh yKa3aHO O TOM, YTO 3asBUTENIb B TOH WM MHOW (opme
IpouH(GOPMHUPOBAH O PE3yJIbTaTaX PaCCMOTPEHMS;
— OTBET 3asBUTEIIIO IIOINCHIBACTCS PYKOBOINUTEIIEM;
— K OTBETY IMpPHUKIAJbIBAETCSI OPUTHMHAJI PACCMOTPEHHOrO OOpAallleHUsl TpaKIaHUHA,
ecnu Ha HeM ctouT mramn «IIOJJIEXKT BO3BPATY ».

10. KoHTpoJib 32 cO0/II0IeHHEeM MOPSIAKA PACCMOTPEHUsI 00palleHu i
10.1. JIOIDKHOCTHOE JIMLO B MpeAeaax CBOEHM KOMIIETEHIIMU OCYILIECTBIISIET KOHTPOJIb 32
COONIOICHUEM TIOpsiIKA PAcCMOTPEHUs OOpallleHuil, aHAJIU3HPYEeT COJep>KaHue,
nocrynarommx oopamenuid u uHdopmupyer pykoBoautens JHOY o HapymeHHsx
WCTIOJTHUTENIbCKON TUCIUIIIINHBI.
10.2. PykoBogutens JIOY mnpuHUMaer Mepbl NO CBOEBPEMEHHOMY BBISIBICHHUIO H
YCTPAaHEHHIO IPUYHH HApPYIIECHHUS MPaB, CBOOOI U 3aKOHHBIX HHTEPECOB IPAK/IAH.
10.3. Jluma, BUHOBaThle B HAPYLIEHUHU MOpPsIKa PACCMOTPEHMsI OOpallleHHi Tpaxk/iaH,
U3JIOKEHHOIro0 B HacrosueM [lonokeHuu, HECyT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO
3aKOHOAATENbCTBOM PD.
10.4.

11.XpaHeHne MaTepuaJioB 10 O0palIeHUSIM TPaKIAH

11.1.PyxoBoautens JJOY ocyliecTBiIsIET XpaHEHUE U MCHOJb30BAaHUE B CIIPABOYHBIX U
MHBIX 1EJISIX NPEJI0KEHUM, 3asBIICHUM U 5KaJl00 TpakKJIaH.
11.2.BHecTy B HOMEHKIATYPY KYpHAJ PETUCTPALlMU IO OOPALIEHUAM IPak]IaH.
11.3. OTBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB II0 OOpallleHUsIM TpaxkIaH
Bo3yiaraercs Ha pykosoaurens JOVY.
11.4. YcranaBnuBaercs CpoK XpaHEHHs NPEIJIOKEHUN, 3asBICHUH, Kalo0 rpaxkaaH U
JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM U pa3peuieHueM - 5 jet. B HeoOXoauMbIx
CIIy4asiX SKCIIEPTHON KOMHCCHEN MOKET OBbITh IPUHSITO PELICHUE 00 YBEITUYEHUHU CPOKa
XpaHEHUs WK O MOCTOSSHHOM XpaHEHWU HanboJiee HEeHHBIX NPEeJIOKEHUN IpaX/IaH.
11.5. TIo ucTteyeHnH yCTaHOBIICHHBIX CPOKOB XpaHEHUs, JOKYMEHTHI 110 NPEII0KEHNUAM
3asBJIICHUSIM U Kaslo0aM rpakaaH MojaJiexkaT YHUUYTOXKEHUIO B COOTBETCTBUH ¢ [Iprkazom
Pocapxusa ot 20.12.2019 N 236 "OG0 yrBepxaenuu [lepedHs: THTIOBBIX yIPABICHUECKUX
apXUBHBIX JOKYMEHTOB, O00pa3yIOLIUXCs B MpPOLECCe ACSITEIbHOCTH TOCYAapCTBEHHBIX
OpPraHoB, OPTaHOB MECTHOI'O CAMOYIIPABJIEHUS M OpraHU3ali, ¢ YKa3aHUEM CPOKOB MX
xpanenus" (3apeructpupoBano B Muntocte Poccum 06.02.2020 N 57449).
11.6.Xpanenue aen y UCIIOTHUTENEN 3alPEIIaAETCs.
11.7. O6parnieHus rpakJiaH MOTYT HaIMlPaBIATHCS B apXUB 0€3 pacCCMOTPEHMUS, €CJIM B HUX
colepKaTcsi PACCYXKAEHUS MO0 M3BECTHBIM Npo0jeMaM WIM TOJHUMAIOTCS —YXKe
pelIeHHbIe BONPOCHI, HE TPEOYyIOIIME TOMOJHUTEIBHOTO PACCMOTPEHHS, a TaKkKe
OeCCMBICIIEHHBIE 110 COJIEPKAHUIO.
11.8.Pemienue o cMcanuu yKa3aHHBIX oOpalieHuil npuHuMaeT pykooautens JOY.
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